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Care Quality Commi ssi\on |
We had our CQC

end of June and CareQuality
was published i Cﬂmm|55mn
CQC spoke with a wide range of
carers, and staff and visited
The outcome of the inspection
compliant i1 n al/l areas.
This I s good news and we are ¢c¢
guality standards over the| mon
Driving Up Quality and Makling
our dyyaun can find out more jaboi
newsl etter. /
Making It real m\at
Making it Real sets out what| p
carers expect to see er
support services are e r
are a set of "pwogt¢es ger
real peopl e-tamat dami
organisation check hc 50 d
towards transforming [Bhasdas;oc
alm of Making 1t Re al 2014 p
more choice and contr u. vlhe
and independent |ives.




We have spoken with family) st
commi ssioners to hhdk nugs |Icto\nReel
commi t ment and our three kely
foll ows:

1. Peopl e we support can deci de
they need and when, where| an
2. We need to ensure that | eade
organi sation work towards | a
and culture as well as syste
3.People who use the service h
understand 1 nformation about
Il s consistent, accurate, acc
As a result of our public c|oml
we are now able to use the |[Mal
you can see this in the picijtul

our website.
We wi | | keep you updated on/ ol

announcements and newsl etters.
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OQur goal Il s to use Driving\Up
people with I earning disabill it

1.Go beyond minimum standar ds
build across the Il earning |di
high qual-lied, senpnviuvess.

2. Provide a clear message tag t
popul ation about what 1 s and
practice.

3. Promote a culture of opennes
cel ebrating and sharing the
out there.

We are signed up to the Driwvi:I
have held meetings with seryvi

tees. We met commi ssioners durt
rently |l ooking for members of
Chief Executive to secure the
Once we have all of these Vv e\
action plan and publish thigs f
| f you would I i ke to be a part
Quality focus group, pl ease| C¢

representative or Daniel at]| H(



/ Compl ai nt s \

We have published a -~~~ Z=&Cess

document for people,—;,‘f%ifjﬁﬁ or t

, . R SN [U

OHow to Compl ainbo. b e
. r'Ormerod

all staff to circul. grovp y ou

you want to compl ai

®
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How to Complain
| f you do not have ya o u

a copy from Support af) “s, T
h

Managers, Service M=

Qerations Manager or the Chj e

Trai ning room

The training room at the mailn

used space and I s used both by
by our wonkfwarscd herefore a nat
choose to Iimprove this. We hav

redecoration of our training r

Bef or e

enjoy the new deco
more Vvibrant spdce




Stepping out for <char

Ani mal | over, Katrina Beardswor
from the Pleasure Beach to Bi|lsp
Easterl eigh Ani mal Sanctuary |in

presented A311 to the sanctuary
Katrina said o60It wasno6ét too har
rai sed the moneyo.

She plans to present the money
t he ani mal sanctuary which res
and-hmenes cats, dolgs, hor ses

and ot her animal s| but needs to
cover the major cobsts of food

vet Dbill s. Easter| eigh owner, |
Leigh, said ¢6 Katrina has been
very kind supporter of our wor
wedre really grategful to her f

hel ping us agai naj/.

Katrina grew up with cats and

t wo rescue cats in the house | wl
the staffds dogs when she can ¢
with alpacas at St Michaels. | SI

also enjoys Vvisiting Knowsl|l ey
do another fundraising event |1l
Easterl eigh and meanwhile regul

charities, particularly CatséGF
r



