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Making It real update 

Making it Real sets out what people who use services and 

carers expect to see and experience if       

support services are truly personalised. They 

are a set of "progress  markers" - written by 

real people and  families - that can help an 

organisation check how it is doing as it works 

towards transforming adult social care. The 

aim of Making it Real is for people to have 

more choice and control so they can live full 

and independent lives. 

Care Quality Commission Inspection 

We had our CQC inspection at the 

end of June and our final report 

was published in early July.  

CQC spoke with a wide range of service users, families, 

carers, and staff and visited a number of our services.  

The outcome of the inspection is that we are fully      

compliant in all areas.  

This is good news and we are continuing to build our 

quality standards over the months to come using     

Driving Up Quality and Making It Real as key parts of 

our planðyou can find out more about these later in the 

newsletter.  



We have spoken with family, staff, trustees and           

commissioners to help us complete our Making It Real 

commitment and our three key areas to focus on are as 

follows: 

1. People we support can decide on the kind of support  

they need and when, where and how to receive it. 

2. We need to ensure that leaders at every level of the  

organisation work towards a genuine shift in attitudes 

and culture as well as systems. 

3. People who use the service have access to easy to  

understand information about care and support which 

is consistent, accurate, accessible and up to date.      

As a result of our public commitment to Making It Real 

we are now able to use the Making It Real kite mark and 

you can see this in the picture in this article and also on 

our website.  

We will keep you updated on our progress in future        

announcements and newsletters. 

Driving Up Quality Code update 

The aim of the Code is to avoid what 

happened at Winterbourne View ever 

happening again. It helps good            

organisations to succeed whilst driving 

out poor providers.  

 



Our goal is to use Driving Up Quality in our service for 

people with learning disabilities so that we: 

 

1. Go beyond minimum standards and help create and  

build across the learning disability sector  to provide 

high quality, values-led services. 

2. Provide a clear message to the sector and the wider 

population about what is and what is not acceptable 

practice. 

3. Promote a culture of openness, honesty and           

celebrating and sharing the good work that is already 

out there.  

 

We are signed up to the Driving Up Quality Code and 

have held meetings with service users, families and trus-

tees. We met commissioners during August and are cur-

rently looking for members of staff who want to join the 

Chief Executive to secure the views of our workforce. 

Once we have all of these views we will finalise our      

action plan and publish this for everyone to see.  

 

If you would like to be a part of the Driving Up     

Quality focus group, please contact either your staff           

representative or Daniel at HQ. 



Complaints 

We have published a new accessible       

document for people we support about 

óHow to Complainô. This has been sent to 

all staff to circulate and you can use it if 

you want to complain.  

If you do not have a copy you can ask for a 

a copy from Support Workers, Team        

Managers, Service Managers, the           

Operations Manager or the Chief Executive. 

Training room 

The training room at the main office is the most commonly 

used space and is used both by the people we support and 

by our workforce - it was therefore a natural choice to 

choose to improve this. We have now completed the       

redecoration of our training room.  

           Before                                                After 

 

 

 

 

 

We hope you enjoy the new decoration and find the room 

a brighter, more vibrant space to use. 



Animal lover, Katrina Beardsworth recently walked 5 miles 

from the Pleasure Beach to Bispham and raised Ã190 for the 

Easterleigh Animal Sanctuary in St Annes. A year ago she  

presented Ã311 to the sanctuary following a sponsored swim. 

Katrina said óIt wasnôt too hard. Iôm pleased Iôve finished it and 

raised the moneyô.  

Activate Drama Group 

Stepping out for charity 

Katrina grew up with cats and dogs and helps to look after the 

two rescue cats in the house where she lives. She also walks 

the staffôs dogs when she can and has done volunteer work 

with alpacas at St Michaels. She likes going to the zoo and 

also enjoys visiting Knowsley safari park. Katrina is keen to 

do another fundraising event in the future to raise money for 

Easterleigh and meanwhile regularly donates things to animal 

charities, particularly Catsô Protection.  

She plans to present the money to 

the animal sanctuary which rescues 

and re-homes cats, dogs, horses 

and other animals but needs to  

cover the major costs of food and 

vet bills. Easterleigh owner, Mandy 

Leigh, said ó Katrina has been a 

very kind supporter of our work and 

weôre really grateful to her for    

helping us againô.  


